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Future Thinking

g
con &' () )
#
o " - (( ®
(*)y +
D | Wold
% ; i
1
% / %0
3.4 00
|
- + ), ! ) ’
- )
5 ) 0 1
, " _ 2 %
$%& '
. 1
#
0
( . % b(
! /
0%& 1 .23 )
) 45
7
% <
0 8
9 N |
1 5 " ( !
| 5 : :
n ) ) " o ( 7
, "
. %
9 0/0:

It S &&" TH M




0,
"o v " A)O »
| #
( )
! 8
. D
$" #
% "
0 - %
/ % $ # # "
9 6%% - ) ) "
06% " S
+ )1 [N
(' 1) !
| ( 0 ) 7 % "
% 9 Cor
% '9
0 "
G
"(
" $
2 % "
1 1
!
! #) "=
( %
. I 5
1) -
% (1 #
% "= ( %
)
N # [
= "% # %
(
% % $ " (
# %
" I 4 ) ! 4
# " A
" 1
0 "
E 5 %
#
% / "
9 %




47 $ ! 21 !

47% < 5 <
*5 = | Toi
s 1 s ve Lana s Y
25 Information £=s?
Topo50 A | S P
4 MAP 4 ) D%% 4 o 9
FIND YOUR WAY LIKE AN EXPERT | 3 ) ) / N
4
M1 (
BC-," 4 Moy 9 E%9 9B




n n " " 9 $N2 " 0
5B B+ # % %
I
2
0 % % %
7 44448 2! 444
% !
0
$ 0
% $ 5 CB I
' 2
?,B,
" 5BB+ % "
! 'K
I
)
) ) " H F)G)
At GeoSystems we aim to find a solution you may be more interested in the either Bronze
to meet your needs, keep to your budget the Silver, Gold or Platinum SLAs.
Erqng:rl:;tIwﬁé?lvflogoﬁurrcﬁgigfzuzxvits In addition to the basics of Bronze, the
unit you want to make sure that you get —ggvi:aﬁhﬁ\ ng:sr;otab ly includes a two (
the most bang for your buck. y 9 )
This is why, more than just providing a After the introduction course we will p

quality product, we are also here to
make sure that the unit you purchase
continues to add value to your company.
With our new Service Level Agreement
structure, you are able to get the
answers you need, when you need
them, from the people who know.

In February 2010 we will begin to assign
a Service Level Agreement (SLA) to
each unit and GPS solution kit that we
send out to you.

We will
continue to
offer our

standard

support
features at
no additional
charge as
the Bronze SLA package. This means
we will keep charging your unit before it
leaves our shelf, keep emailing you
notification of upgrades available and
keep notifying you one month prior to
the end of your warranty.

For additional perks you can choose to
upgrade to the Silver or Gold SLAs and
receive quicker response times to any
gueries you have or servicing your unit
may need.

If you are new to using high-accuracy
Geographic Positioning Systems (GPS),
handheld Personal Digital Assistants
(PDA) or would just like a refresher on
the best way to use the two combined

continue to be available for full phone
support. Should you have any remaining
guestions that come up once you have
the gear out in the field, just give our
support team a ring.

Silver SLA accounts will also receive
periodic Tips & Tricks from our support
team, helping you stay at the peak of
your game.

For the Silver SLAs and higher you will
be authorised for web-based login to our
new Helpdesk system. From here you
will be able to book in any support
issues or faults and track the service
progress instantaneously. Your
company will also be able to request ad
hoc reporting from the system four times
a year.

If you would like to pass the time and
hassle of support queries outside of your
organisation, try the Gold SLA package.
GeoSystems will manage your fleet of
units through Trimble Assistant allowing

For a
customised
system,

, the Platinum
SLA is your key to
smooth sailing $ 4% cover the
total number of units purchased by
organization under a single tier level
from based

completely
support

Email notification 1 month prior to

warranty expiry

Free upgrades under warranty
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